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YWCA CAMBRIDGE AODA MULTI-YEAR ACCESSIBILITY PLAN 
 

SECTION 1 – INTRODUCTION AND COMMITTMENT 

 

YWCA Cambridge is committed to ensuring equal access and participation for people with 

disabilities. We are committed to treating people with disabilities in a way that does not 

hinder their dignity and independence. We believe in equity and we are committed to 

meeting the needs of people with disabilities in a timely manner. We will do so by removing 

and preventing barriers to accessibility and meeting our accessibility requirements under 

the Accessibility for Ontarians with Disabilities Act and Ontario’s accessibility laws.  

 

YWCA Cambridge recognizes the worth of every individual and seeks to create socially 

inclusive environments in which everyone is able to participate fully. Building on a culture 

that embraces diversity and supports social inclusion and equity, YWCA Cambridge is a 

shared experience for everyone to enjoy. 

 

OUR MISSION 

YWCA Cambridge, a member of a worldwide network, is a nonprofit organization working 

with and for cis and trans women and girls, gender diverse individuals and their families. 

Through pro-active leadership, we offer high quality programs and services, advocate for 

social and economic change and work towards the empowerment and self-determination 

of all women. 

POLICY STATEMENT 

In fulfilling our mission, YWCA Cambridge strives at all times to provide our services in a 

way that respects the dignity and independence of people with disabilities. 

 

PURPOSE 

This policy is intended to fulfill the requirements set out in the Accessibility for Ontarians 

with Disabilities Act, 2005, (AODA) to establish a policy for YWCA Cambridge that governs the 

provision of goods and services to people with disabilities. 
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ACCESSIBILITY PRINCIPLES 

YWCA Cambridge will use reasonable efforts to ensure that its policies, practices and 

procedures are consistent with the following principles of independence, dignity, 

integration and equity: 

 All individuals, including those with disabilities, shall be able to access services, to 

the greatest extent possible, free from assistance. 

 All individuals, including those with disabilities, will be treated with respect. 

 People with disabilities are allowed to fully benefit from the same services in the 

same place and in the same or similar way as other individuals. 

 All individuals, including those with disabilities, will have the same chances and 

options in the way they obtain and benefit from the services provided. 

 

 

SECTION 2 - PROCEDURES 

 

Training Accessibility Standards for Customer Service  

YWCA Cambridge will provide training to employees, volunteers, students and other staff 

members on Ontario’s accessibility laws and on the Human Rights Code as it relates to 

people with disabilities. Training will be provided in a way that best suits the duties of 

employees, volunteers, students and other staff members. 

All YWCA staff, volunteers and students will receive training on how to interact and 

communicate with people with various types of disabilities. 

 

Timely and on-going training will be provided to YWCA staff, volunteers and students who 

deal with participants to ensure their understanding of and ability to implement our 

policies regarding service to people with disabilities. 

 

People with disabilities are welcome to use assistive devices, support persons and service 

animals to obtain, use or benefit from our services. 

 

Information and Communications  

YWCA Cambridge is committed to meeting the communication needs of people with 

disabilities.  
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We will communicate with people with disabilities in ways that take into account their 

disability. 

 

Prior notice will be provided for any admission fees applicable to support persons who 

accompany persons with disabilities. 

 

Clear, complete, timely and prominent notice of temporary disruption in any of our 

facilities used by people with disabilities to help them access our services will be provided. 

 

People with disabilities, who use our services, are encouraged to provide their comments 

in support of services, suggestions for service improvements or file complaints. 

 

Policies, practices and procedures related to providing accessible services will be available 

to the public on request. 

 

YWCA Cambridge will take the following steps to make all new websites and content on 

those sites conform with WCAG 2.0, Level A by June 30, 2021.  

Website will be re-created using Wordpress – March 2019 (complete).  

YWCA Cambridge will take the following steps to make all websites and content conform 

with WCAG 2.0, Level AA by June 30, 2021. This may include, but is not limited to: 

 Informative alternative text for all images  

 style sheets to control layout and presentation  

 tables to identify headers  

 pages that can be read without style sheets 

 foreground and background colours that provide sufficient contrast when viewed by 

someone having colour perception deficits 

 consistent navigation mechanisms  

 

Employment  

YWCA Cambridge is committed to fair and accessible employment practices. We will take 

the following steps to notify the public and staff that, when requested, YWCA Cambridge 
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will accommodate people with disabilities during the recruitment and assessment 

processes and when people are hired:  

 let job applicants know that recruitment and hiring processes will be modified to 

accommodate their disabilities, if requested.  

 build the accessibility needs of employees into human resources practices.  

 create a written process for developing and documenting individual accommodation 

plans for employees with disabilities. 

 help employees stay safe in an emergency by providing them with individualized 

emergency response information when necessary. 

YWCA Cambridge will put in place a process for developing individual accommodation 

plans and return-to-work policies for employees that have been absent due to a disability, 

as appropriate.  

YWCA Cambridge will take the following steps to prevent and remove other accessibility 

barriers identified:  

Design of Public Spaces 

YWCA Cambridge will meet the Accessibility Standards for the Design of Public Spaces 

when building or making major modifications to public spaces. Public spaces include:  

 Entranceways 

 social enterprise (Women’s International Gift & Gallery) area 

 programming areas (The W, four child care centres) 

 conference and meeting rooms  

In the event of a service disruption, we will notify the public of the service disruption and 

alternatives available.  

 

SECTION 3 - DEFINITIONS 

Assistive Device  

Is a technical aid, communication device, or medical aid modified or customized, that is 

used to increase, maintain or improve the functional abilities of people with disabilities.  

Assistive devices that an organization might include: assistive software for people with 

visual, hearing or mobility impairments, wheelchairs or TTY (telephone teletype), real-time 

captioning or assistance from a staff person. 
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Barrier  

As defined by AODA, means anything that prevents a person with a disability from fully 

participating in all aspects of society because of his or her disability, including a physical 

barrier, an architectural barrier, an information or communications barrier, an attitudinal 

barrier, a technological barrier, a policy or practice. 

 

Disability  

As defined by the AODA and the Ontario Human Rights Code, is:   

 Any degree of physical disability, infirmity, malformation or disfigurement that is 

caused by bodily injury, birth defect or illness and, without limiting the generality of 

the foregoing, includes diabetes mellitus, epilepsy, a brain injury, any degree of 

paralysis, amputation, lack of physical coordination, blindness or visual impediment, 

deafness or hearing impediment, muteness or speech impediment, or physical 

reliance on a guide dog or other animal or on a wheelchair or other remedial 

appliance or device. 

 A condition of mental impairment or a developmental disability. 

 A learning disability, or a dysfunction in one or more of the processes involved in 

understanding or using symbols or spoken language. 

 A mental disorder, or 

 An injury or disability for which benefits were claimed or received under the 

insurance plan established under the Workplace Safety and Insurance Act, 1997. 

The Guide: Accessibility Standards for Customer Service, Ontario Regulation 429/07 states 

that: “The definition includes disabilities of different severity, visible as well as non-visible 

disabilities, and disabilities the effects of which may come and go.” 

 

Dignity 

Treating a participant with a disability as valued and deserving of the same type of service 

YWCA Cambridge provides to any other participant. 

 

Interpretation 

Interpretation means rendering spoken language into another spoken language, or the 

process of rendering spoken language into visual language, e.g. American Sign Language.  

Interpretation includes a variety of alternative methods of communication that meet the 

needs of the person with a disability. 
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Training 

Every person who deals with a member of the public or participates in developing the 

organization’s policies, procedures, and practices governing the provision of services to the 

public, including organization, will receive training and orientation to AODA, policies, 

procedures and practices governing the provision of goods and services to persons with 

disabilities.  

 

Service Animals 

Service animals are animals that are individually trained to perform tasks for people with 

disabilities, such as guiding people who, for example, are blind, alerting people who are 

deaf, pulling wheelchairs, alerting and protecting a person who is having a seizure, or 

performing other special tasks.  An animal is qualified to be a service animal if it is readily 

apparent the animal is used by the person for reasons relating to his or her disability; or 

the person provides a letter from a physician or nurse confirming the person requires the 

animal for reasons relating to the disability.  

 

Guide Dog 

A guide dog is a dog trained as a guide for a blind person.  This is a dog that has 

successfully completed the training program at any of the facilities listed in the Blind 

Persons’ Rights Act and has been qualified as a guide dog. 

 

Support Person 

A support person is an individual hired or chosen to accompany a person with a disability 

to provide services or assistance with communication, mobility, personal care, medical 

needs, or access to services.  This may be a professional, relative, volunteer or friend. 

 

 

SECTION 4 – MORE INFORMATION 

For more information on this accessibility plan, please contact Rosalind Gunn, Director of 

Marketing and Communications:  

Phone: 519-267-6444 ext 224   

Email: info@ywcacambridge.ca  

mailto:info@ywcacambridge.ca
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Accessible formats of this document are available free upon request from:  

Phone: 519-267-6444  

Email: info@ywcacambridge.ca 
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